Sara Kyle, Chairman
Deborah Taylor Tate, Dxrector
Pat Miller, Director

. Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

" December 9, 2002

Guy M. Hicks, Esq
BellSouth Telecommunications, Inc
Suite 2101
333 Commerce Street
- . Nashville, TN 37201-3300

RE: BellSéuth Telecommunications Ihc. ’s Entry into Long-Distqnce, (InterLATA) Service in .
Tennessee Pursuant to Section 271 of The Telecommunications Act of 1996

. (Docket No. 97-00309) A -
O3-00/4§

. Generzc Docket on Peiformance Measurements
(Docket No. 01-00193)

On Decemb‘er 6, 2002, the Authority issued a Data Requést to BellSouth that contained:
~ an incorrect docket number. Attached is a corrected version. If you have any questlons,
please contact Arnold Reed at (615) 741-2904 x207.

Sinc ely,

ief, Telecommunications D1v131on ,

C: Docket File
Directors -
Parties of Record

- Attachment )

- Telephone (615) 741- 2904, Toll-Free 1- 800-342—8359 Facsimile (615) 741-5015
’ www.state.tn.us/tra




‘Sara Kyle, Chairman ]
*Deborah Taylor Tate, Director -

- Pat Miller, Director

Ron Jones, Director

460 James Robertson Parkway
" Nashville, Tennessee 37243-0505

December 6, 2002
Corrected Version

Guy M. Hicks, Esq. . - -
BellSouth Telecommunications, Inc. -
Suite 2101 B

333 Commerce Street

Nashville, TN 37201-3300

RE: BellSouth Telecommunications Inc.’s Entry into Long Distance (InterLATA) Service in
Tennessee Pursuant to Section 271 of The Telecommunications Act of 1996
(Docket No. 97-00309) '

Generic Docket on Pezfdr"mance Measurements
(Docket No. 01-00193) .

' Dear Mr. Hicks:

~ On August 29, 2002 the Authority issued its Order Approving Settlement Agreement in
- Docket No. 97-00309. ‘That Order stated, in part: o

- With regard to Docket No. 01-00193, the parties requested that the
Authority adopt, as the Tennessee Performance Assurance - Plan, the

- service' quality measurements and  self-effectuating enforcement
mechanisms adopted by the Florida Public Service Commission on

- February 14, 2002, as they presently éxist and are modified in the future."
Under the Settlement Agreement, the Florida plan would be effectuated no
later than December 1, 2002. The parties agreed not to seek amendments
to the plan until December 1, 2003, after which time the TRA at its
discretion may conduct a review of the plan and the parties are free to
recommend modifications. The parties agreed that in the interim prior to
‘December 1, 2002 BellSouth may implement the Georgia Performance
Plan and self-effectuating enforcement mechanisms. The parties also

“ proposed that the TRA adopt the Tennessee performance measurements -
for special access that were included as Attachment B to the dmended
Order Granting Reconsideration and Clarification  and . Setting
Performance Measurements, Benchmarks and Enforcement Mechanisms
issued on June 28, 2002. The parties agreed that if the -Federal
Communications Commission (“FCC”) implements national standards, no

Telephone (615) 741-2904, Toll-Free 1*800-342-8359, Facsimile (615) 741-5015
- : wWww.state.tn.us/tra '




party is estopped from requesting the TRA to supplant the perfonnance
_standards in Attachment B with the FCC standards ‘

The SGAT is an approved documeént on file w1th this Authority. Any changes to the
SGAT must be filed with this Authority for review and approval similar to the review and
approval process currently in place for tariffs. Submission of SGAT changes must mclude‘
a cover letter outlining the changes and the pages of the SGAT containing revisions.
Each revised page should be noted with an editing symbol to denote the type of change.
See attached tariff page contammg edmng symbols : o

Consistent with the August 28, 2002 TRA order in Docket 97-00309 and the revision
process outlined above, please file with the Authority a copy of the service quality
measurements and self-effectuating enforcement mechanisms adopted by the Florida
Public Service Commission on February 14, 2002, as they presently exist. Please submit
this information by December 20, 2002. Furthermore, please file with the Authority any
- subsequent revisions to the Florida plan that are adopted by the Florida Public Service
Commission until the Authority adopts a different measurement plan for Tennessee. .
Please file each rev1s1on no later than the first of theé month in which the revised plan
takes effect. :

If you have any questions, please contact Arnold Reed at (615) 741-2904 x207.

’ Sincerely,

Chief, Telecommunications Division
'C: Docket File.
- Directors .
Parties of Record

Attachment‘(.l)

Y Order Approving Settlement Agreement, issued August 29, 2002, p. 4.




: o : OFFICIAL APPROVED VERSION, RELRASED BY BSTHQ _ : . o
BELLSOUTH - .. - ~ GENERAL SUBSCRIBER SERVICES TARIFF ' ' First Revised Page 1

TELECOMMUN‘.[CA’I‘IONS ]NC.- S C ‘ N Cancels Original Page 1
TENNESSEE . » L E ‘

" 'ISSUED: February 16, 1996 * EFFECTIVE: March 21, 1996
BY:President - Tennessee ‘ ‘ .
Nashville, Tennessee 4 '
-TITLE PAGE . :
- GENERAL SUBSCRIBER SERVICES TARIFF
. * FOR THE v
: : STATE OF TENNESSEE )
a T.h1s Tanff contains regulatlons and rates apphcable for the furnishing of, General Exchange, Long Dlstance Message
Telecommunications’ Service, Mobile Telephone Service, Wide Aréa Telecommunicationis Service and for other General -
" Subscriber Services, equipment “and _facilities associated with -the preceding services offered by BellSouth
Telecommunications, Inc. within this State.” This Tariff is on file with the Tennessee Public Service Commission.

Intrastate Communication Services are furnished’ through facilities provided by theé Company for the trans:msslon of
mtelhgence by electrical unpulse, pnncxpally by means of wire, radio or a combination thereof.
- .EXPLANATION OF SYMBOLS
. 'When changes are made in any tariff page, a revised page wﬂl be issued cancehng the tariff page affected such changes will
be identified through the use of the follomng symbols

© '_ ) . To signify changed régulatmn .
o o ; To signify discontinued rate, regulation or text
@ - - To signify increase
‘™ o o ' Tosxgmfyamoveﬁ-omonepagetoanotherwnthnochangetotaxt,mgulatwnor
’ : : Fariff.
™) . - To sxgmfynewmte regulai:on ortext ’
® ‘ ' Tosignify reduction :
® ) To signify matter alréady appearing manotherpart of the tanﬂ' and repeated for
) B . clarification ) )
o Toslgmfyachmgemtextbmnochmgemmteorregulauon
(\2) .. Tosignify vmtaged Tat:ﬂ“ .

The preceding symbols will apply except Where ad%onal symbols are 1denuﬁed at the bottom of an individual page or at
the beginning or end of a section or paragraph.
The symbol, , is used throughout this Tariff to indicate regxstered trademarks and/or service marks.

Note 1:  Wherever in this Tariff or its headings, the term "Company" or the name "South Central Bell"
" appears, that shall mean and shall refer to BellSouth Telecommumcatxons Inc., Lmless the
context cleatly indicates otherwise.

® Reglstemd Service Mark of BellSouﬂl Corporanon
: 9am01617 REPRO DATE: 01/21/97 REPRO TIME: 10:20 AM
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